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Web 2 and You
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Using Social Computing to Transform Your Business

Is Web 2.0 really important or is it marketing hype?
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What do | have to do to get Web 2.0?
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So what’s different about Web 2.07?
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| keep hearing about Web 3.0. What’s that?
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Using Social Computing to Transform Your Business
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What’s Your Neighborhood Like?
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L INN| - o Senior executives posting company strat-
egy and status information for the staff

LN C C J

. . A project manager posting to a project

LI *$"O OoJ team

LN

§ - 11

LN i1 - (@) company collecting and refining com-

. . petitive information. Whenever people

Y 1 O come in from trade shows or other in-

[IERN, 0J dustry events, they update the wiki.

1 -3 1( 1 J A sales team posting information about
techniques that have worked well with
customers.

' 3 (¢ 1 8 oJ A project team developing its mission and
vision statements
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LN (@) O An internal "Facebook" in a large enter-

. prise that enables people to locate staff
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http://www.youtube.com

http://video.on.nytimes.com/
http://creativecommons.org/

http://www.podcast.net/

Internal repositories of documents or me-
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Using Social Computing to Transform Your Business

Five Key Web 2.0 Tools
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Tool 3: Discussion Forums
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Web 2.0 Buzzwords
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