
Cincom and its partners provide enterprise software and services to
help simplify and improve your business operations and customer
communications without forcing you to change how you run your
business. In the end, we realize the greatest value we offer is to help
you deliver a great experience to your customers.

1. Sustained Customer Success

2. Leadership Spanning Five
Decades

3. Serving Diverse Industries

4. Thousands of Clients Across
Six Continents

5. Innovative Technology

6. Rapid Implementation

7. Professional Worldwide
Support

8. Professional Services

9. Strategic Partnerships

10. Experienced People
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Top 10 Reasons to Do Business with
Cincom
1. Sustained Customer Success – providing clients an
evolutionary path through technological changes, without
disruption to their businesses. Many clients have trusted
and grown with Cincom for over 30 years.

2. Leadership Spanning Five Decades – since 1968,
helping clients simplify the management of complex
business operations and customer communications.
Cincom is a pioneer in the software industry, starting in
1968 with the industry’s first stand-alone database software
as a foundation, continuing today with interactive software
technologies and service solutions for the future

3. Serving Diverse Industries – Cincom serves in a variety
of markets including manufacturing, healthcare, financial
services, insurance, government, and education.

4. Thousands of Clients Across Six Continents – Cincom
clients include Ericsson, Federal Reserve Board, Duke
University Medical Center, Christian Children’s Fund, Mayo
Foundation, MetLife, Morgan Stanley, Penn State
University, Siemens, and Trane.

5. Innovative Technology – Cincom and its partners
provide software and services to simplify business
operations and customer communications. Cincom
enterprise technologies include contact center and
document automation software, database management
systems and application development tools, as well as
manufacturing solutions and product configuration
software.

6. Rapid Implementation – Thousands of major clients
around the world rely on Cincom’s 40 years of experience
to provide innovative solutions to some of their toughest
and most complex business problems. Cincom’s high
quality, rapid implementation, and excellent service
provide greater productivity, faster speed-to-market, and a
quicker Return on Investment (ROI).

7. Professional Worldwide Support – Cincom’s
worldwide support network provides 24x7 support for all
technologies offered including those from Cincom
partners.

8. Professional Services – include: database
administration; application development maintenance;
manufacturing application consulting; solutions for legacy
applications; web development services; application
services and hosting; consulting for complex customer
communications; and international inbound, outbound,
and web-based call center services.

9. Strategic Partnerships – Cincom’s strategic
partnerships with hundreds of complementary hardware,
software, and tools providers ensure that you’re connected
to just the right solution for your unique needs.

10. Experienced People – On average, our people have
10+ years of experience at Cincom, and 20+ years of
experience in the industry. Cincom’s people have MBAs,
CPAs, CPIMs and CFPIMs, and a “whatever it takes”
attitude.

With a world of experience and world-renowned
commitment to its customers—many of whom have relied
on Cincom for more than 30 years—Cincom supplies the
resources you need to satisfy your customers’
requirements, increase profit, and gain competitive
advantage immediately and in the future.

For more information about Cincom products and
services, contact us at 1-800-2CINCOM (US), send e-mail
to info@cincom.com, or visit the company's website at
www.cincom.com.Cincom, the Quadrant Logo, and Simplification Through Innovation are

registered trademarks of Cincom Systems, Inc. All other trademarks belong to
their respective companies.

© 2004, 2005, 2008 Cincom Systems, Inc.
FORM CW031023-1 11/08
Printed in U.S.A.
All Rights Reserved

World Headquarters • Cincinnati, OH USA
US 1-800-2CINCOM (1-800-224-6266) • International 1-513-612-2769
Fax 1-513-612-2000 • E-mail info@cincom.com • http://www.cincom.com


