DATA SHEET
When Choosing a Partner
Is Important
Deep Domain Expertise in Highly
Complex Enterprises
Cincom Systems delivers over 40
years of expertise in some of the
most complex manufacturing
challenges in the world, such as
aerospace and defense. Our
manufacturing pedigree is
enhanced with the industry’s best
configuration capabilities tempered
in the challenging world of
complex products.

Cincom and Microsoft
Dynamics AX
Your Manufacturing Dream Team!

Feature-rich Capabilities
Cincom Systems and Microsoft are
well-known around the world for
the feature-rich capabilities and
extensive coverage that their
products provide. The combination
of these two product lines offers a
one-stop stop shop for complete
coverage of all your needs.
Leverage Your Existing Investment
The Microsoft platform and
architecture offer the benefits of
building onto your existing
infrastructure and taking advantage
of the pervasive interoperability of
the Microsoft solution portfolio.
Robust Business Analytics
Businesses depend on accurate and
current information. The standard
dashboard and KPIs along with
embedded BI capabilities keep you
informed and equipped to move
with agility and confidence.

Cincom and Microsoft join forces to deliver a
feature-rich solution with the lowest total cost of
ownership on the market.
Cincom and Microsoft as a partnership deliver measurable value to
customers who are challenged by complexity in product, process
and execution.
Our experience in manufacturing, software development and
partnering with customers enables us to deliver solutions that
transform enterprises into
agile, profitable and
effective competitors.

We are your partner of choice for Microsoft Dynamics AX.
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What value does Cincom add to
Microsoft?
The success of Cincom can be attributed in large part to
its clearly defined vision, mission and strategy.

Simplicity
Complexity is a fact of life in virtually every business
process and operation today. While complexity will not go
away, Cincom solutions help you manage it more easily,
enabling you to make better decisions, communicate
more clearly and provide greater value at a lower cost for
your customers.

Delivered Value
To deliver value to our clients, we focus exclusively on
areas where simplified business operations and customer
communications are most critical to their success. This
enables us to build and bring deep expertise and
resources to help our clients manage complex business
situations. Our industry experience and customer
knowledge help us tailor solutions with low-cost solutions
that offer a quick return on investment and minimize risk
for our customers. We get it: When you win, we win.
We have served our clients longer than most other
technology providers have been in business; a lot longer
in most cases. Technology businesses don’t last unless you
deliver unique value. Many of our clients have trusted and
grown with us for over 40 years.
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The Perfect Customer Experience
Dedication to providing the perfect customer experience
has been our foundation for more than 40 years. Through
ongoing customer and partner relationships and R&D,
we anticipate your future needs. This ensures that our
solutions are ready when you are. We live out the vision of
the perfect customer experience every day at Cincom.
As we pursue our individual tasks, our culture ensures that
we understand how we fit into the bigger picture to serve
you better.

Customer Satisfaction
Cincom takes great pride in the fact that we consistently
score high in the area of customer satisfaction. In fact, 95%
of our customers state that they would recommend
Cincom to other companies without hesitation.

