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“I' am using CCC contacts
now to review an
issue/problem and am
learning from them. This
can be invaluable when
faced with some tough
decisions.”

“Exchanging ideas and
solutions to improve
reporting and performance
has been the biggest
benefit to our company.”

“Through my involvement

with the user Community, l The Cincom Collaborative Community, also known as the CCC, is an
have learned future organization that provides encouragement and enhances
communication between the users of products and services and
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as a company are better Solution Software — while enhancing Cincom's commitment to create

able to plan for our future.” and maintain strong, high-quality customer relationships. By
providing a collaborative setting enriched by member insights and
learning opportunities that foster organizational growth, the CCC has
become a resource highly valued by the manufacturing user
community.

Activate your complimentary membership by visiting the Cincom
Collaborative Community (CCC) website at MyCincom.com, where
you will meet and share ideas with other innovative users at
companies who share your vision for growth through collaboration.

® InCO ® SIMPLIFICATION THROUGH INNOVATION™



Become a member of the Cincom
Collaborative Community and reap the
benefits ...

The sooner you become a CCC member, the faster you
will be able to leverage your organization’s investment in
Cincom and realize the CCC's valuable benefits.

¢ Provide greater business value to your company through
an enhanced understanding of your Cincom software
solution.

e Learn about unique business applications that other
CCC members have developed.

* Meet professional contacts in a variety of industries
throughout the collaborative community.

e Get real answers to your questions on the interactive
CCC bulletin board.

e Upgrade your industry position by contributing to the
CCC knowledge base.

e Discover detailed technical and business topics by
joining focused interest and industry groups.

e Hear the latest product and industry developments.

e Participate in roundtable discussions with other
companies at conferences and meetings.

e Utilize "Ask Leslie” to gain access to Cincom product
solutions and support professionals.

e Gain the opportunity to provide solution input to
Cincom and the CCC via the web or face-to-face at
conferences.

e Secure early access to selected Cincom product plans.

e Learn more about upcoming Cincom Manufacturing
Conferences and view upcoming agendas. Members can
view past conference agendas and presentations.
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Cincom is really in the Customer Service
business. We just happen to provide
software and software-powered business
solutions.

— Thomas M. Nies
CEQ, Cincom Systems, Inc

Register now, and experience the value of
the Cincom Collaborative Community!

Join the Cincom Collaborative Community today by
registering at MyCincom.com. Membership is our gift to
you as a valued Cincom customer. However, the benefits
you will experience are unlimited!

About Cincom

For nearly 40 years, Cincom's software and services have
helped thousands of clients worldwide simplify the
management of complex business processes through
Cincom's innovative technologies, ideas and support.
Cincom specializes in manufacturing business solutions,
one of the five areas in business where simplification
through innovation brings the greatest value to managers
who want to grow revenue, control costs, minimize risk
and achieve rapid ROI better than their competitors.

Cincom serves clients on six continents including
American Power Conversion, Air Products and Chemicals,
Boeing, Cubic Defense Systems Ericsson, Greenheck Fan ,
Siemens, Rockwell Automation and Trane.

For more information about Cincom's products and
services, contact Cincom at 1-800-2CINCOM (USA only),
send an e-mail to info@cincom.com or visit the company's
website at www.cincom.com.



